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P.O.BOX 804 * Cayucos, California 93430
Telephone: (805) 979-7727 Fax: (805) 979-2828

EuroConnect@nemesis.net

February 23, 2000
Customer Service Representative
City of San Luis Obispo Utilities

955 Morro Street

San Luis Obispo, CA 93401

Subject: ___________________________________________

Dear Customer Service Representative:

The utility meter in our store may not be accurate. Please send someone to check it.

We have been at our current location since December 1, almost three months. Our monthly bill is nearly triple those of our neighboring business in this building, yet we all have similar storefronts and equipment. In December we paid $115.00, and our January bill was 117.50; the highest bills that neighboring businesses have paid were $43.50 and $45.67.

If your representative could visit our store, he or she could do an analysis of how much energy we are using. We understand that you regularly provide this helpful service to customers.

We would appreciate hearing from you this week. You can reach me by calling 979-7727 during business hours.

Sincerely,

Laura Covington
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