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February 7, 2000
Mr. Steven Cox
1172 Amber Court
Jacksonville, FL 32073
Subject: _________________________________________________

Dear Mr. Cox:
Thank you for letting us know about the problem with your in-line skates. Although your six-month warranty has expired, we are mailing you a complete wheel assembly replacement free of charge. The enclosed instructions make removing the damaged wheel line and installing the new one relatively easy.
The “Fastrax” (model NL 562) you purchased is our best selling and most reliable skate. However, wheel jams may occur when the fine particles of sand block the smooth rotating action of the wheels. These skates perform best when used on roadways and tracks that are relatively free of sand. We suggest that you remove and clean the wheel assemblies (see enclosed directions) once a month and have them checked by your dealer about every six months.
Because of your Florida location, you may want to consider our more advanced “Glisto” (model NL 988) when you decide to purchase new skates. Although more expensive than Fastrax, the Glisto design helps shed sand and dirt efficiently and should provide years of trouble-free skating.
Enjoy the enclosed copy of “Rock & Roll”, with our compliments. Inside, you’ll read about new products, hear from other skaters, and have an opportunity to respond to our customer questionnaire.

We love hearing from our skaters, so keep in touch, all of us at Skates Alive! wish you good times and miles of healthy skating.

                                                               Sincerely,

                                                                Candace Parker

                                                                Customer Service Representative

Enclosure
In-Depth Critique:


Letter responding to a Claim When the Buyer Is at Fault








