NUMBER ONE IN ENTERTAINMENT

Village Electronics
68 Lake Itasca Boulevard . Hannover, MN 55341

Voice: (612) 878-1312 . Fax: (612) 878-1316

May 3, 2000

Mr. Daniel Lindmeier

849 Cedar Street

Lake Elmo, MN 55042

Subject: ____________________________________

Dear Mr. Lindmeier:

Thank you for your letter describing the problem with your portable Sony CD Walkman. We believe, as you do, that electronic equipment should be built to last. That’s why we stand behind our products with a 90-day warranty.

Even though your Walkman is a year old and therefore out of warranty, we can still help. Please package your CD player carefully and ship it to our store in Hannover. Include your complete name, address, phone number, and a brief description of the problem along with a check for $35. After examining the unit, we will give you a written estimate of the needed parts and labor. Then just let us know – either by phone or by filling out the prepaid card we will provide – whether you want us to make the repairs.
If you choose to repair the unit, the $35 will be applied towards your bill, payable by check or major credit card. If you decide not to repair the unit, the $35 will pay for the technician’s time in examining the unit. Sony also has service centers available in your area. If you would prefer to take the unit to one of them, please see the enclosed list.

Thanks again for inquiring about our service. I’ve also enclosed a catalogue of our latest high-tech electronic gear. For the month of June, Sony is offering a “Trade-Up Special”, at which time you can receive trade-in credit for your Walkman when you purchase a newer model. Please visit Village Electronics very soon.

Sincerely,

Walter Brodie

President
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