Lecture 26: Notes

Qualitative Data Analysis

Overview

Qualitative data analysis involves organizing, accounting for and explaining the data: in short, making sense of data. This lecture discusses several forms of qualitative data analysis.

Review points:

1. What is qualitative data analysis: It involves organizing, accounting for and explaining the data> making sense of data in terms of the participants’ deﬁnitions of the situation, noting patterns, themes, categories and regularities.
2. What are the forms of qualitative data analysis?

· Describe>to portray>to summarize>to interpret>to discover patterns>to generate themes>to understand individuals and idiographic features>to understand groups and nomothetic features (e.g. frequencies, norms, patterns, ‘laws’)>to raise issues to prove or demonstrate>to explain and seek causality>to explore>to test>to discover commonalities, differences and similarities>to examine the application and operation of the same issues in different contexts

3. Systematic approaches to data analysis
· generating natural units of meaning
· classifying, categorizing and ordering these units of meaning
· structuring narratives to describe the contents
· interpreting the data.
4. Tactics for generating meaning from transcribed data:

a. counting frequencies of occurrence (of ideas, themes, pieces of data, words)
b. noting patterns and themes (Gestalts), which may stem from repeated themes and causes or explanations or constructs
c. seeing plausibility: trying to make good sense of data, using informed intuition to reach a conclusion
d. clustering: setting items into categories, types, behaviours and classiﬁcations
e. making metaphors: using ﬁgurative and connotative language rather than literal and denotative language, bringing data to life, thereby reducing data, making patterns, decentring the data, and connecting data with theory
f. splitting variables to elaborate, differentiate and ‘unpack’ ideas, i.e. to move away from the drive towards integration and the blurring of data
g. subsuming particulars into the general (akin to Glaser’s (1978) notion of ‘constant comparison’:– a move towards clarifying key concepts
h. factoring: bringing a large number of variables under a smaller number of (frequently) unobserved hypothetical variables
i. identifying and noting relations between variables
j. ﬁnding intervening variables: looking for other variables that appear to be ‘getting in the way’  of accounting for what one would expect to be strong relationships between variables
k. building a logical chain of evidence: noting causality and making inferences
l. making conceptual/theoretical coherence: moving from metaphors to constructs, to theories to explain the phenomena.
5. Steps in undertaking a content analysis of open-ended data:
a. brieﬁng: understanding the problem and its context in detail
b. sampling: of people, including the types of sample sought 
c. Associating: with other work that has been done
d. Hypothesis development
e. hypothesis testing
f. Immersion: in the data collected, to pick up all the clues
g. Categorizing: in which the categories and their  labels must reﬂect the purpose of the research, be exhaustive and be mutually exclusive
h. Incubation: e.g. reﬂecting on data and developing interpretations and meanings
i. Synthesis: involving a review of the rationale for coding and an identiﬁcation of the emerging patterns and themes
j. Culling: condensing, excising and even reinterpreting the data so that they can be written up intelligibly
k. Interpretation: making meaning of the data
l. Writing: including giving clear guidance on the incidence of occurrence; proving an indication of direction and intentionality of feelings; being aware of what is not said as well as what is said – silences; indicating salience (to the readers and respondents) Rethinking.
