Conversation Analysis
Conversation as a discourse type has been defined by Cook (1989) in the following way:
· It is not primarily necessitated by a practical task.
· The number of participants is small.
· Turns are quite short.
· Talk is primarily for the participants and not for an outside audience.
What is Conversation Analysis?
· CA - the study of recorded, naturally occurring talk-in-interaction. 
· CA - marginally interested in language as such, but first and foremost in language as a practical social accomplishment. 
· Its object of study is the interactional organization of social activities. 
· CA aims at discovering how participants understand and respond to one another in their turns at talk, with a central focus on how sequences of actions are generated. 
· Throughout the course of a conversation or talk-in-interaction, speakers display in the ‘next’ turns an understanding of what the ‘prior’ turn was aboutd on the assumptions of the analyst.
Basic notions:
1. Turn-taking mechanism
The starting point is the observation that conversation involves turn-taking and that the end of one speaker’s turn and the beginning of the next latch on to each other with almost perfect precision. Overlap of turns (when two or more participants talk at the same time) occurs in about 5% of cases and this suggests that speakers know how, when and where to enter. They signal that one turn has come to an end and another should begin.
Turn taking
· Conversation is analysed in turns. One speaker and then the next
· A turn consists of one or more turn constructional units
· The end of a turn constructional unit  is a point during a turn when another speaker can intervene. This point is called a turn transitional relevant point 
· R. so um phoebe tells me you you er play piano                         
· M. yeah
· R. you know I used to play keyboards in college
· M. why do you have one here?
· R. no
· M. OK
Each of the above speeches is a turn.There are 6 TCU’s and 6 turns.The other speaker intervenes regularly at each TTRP
· The current speaker selects the next speaker
OR if this does not operate
· The next speaker self-selects
OR if this does not operate
· The current speaker may continue
Components of Turn-Taking
1. turn construction units
Turns at talk can be seen as constructed out of units which broadly correspond to linguistic categories such as sentences, clauses, single words (e.g., ‘Hey!’, ‘What ?’) or phrases.
· Features of turn-construction units:
A.	projectability – it is possible for participants to project, in the course of a turn-construction unit, what sort of unit it is and at what point it is likely to end.
B.	Transition relevance place – at the end of each unit there is the possibility for legitimate transition between speakers.
2. Turn distribution 
	(e.g. who dominates the conversation in terms of number of turns taken, length of turns)
· There is no exclusion of parties;
· The number of parties can change
Turn-Taking Rules
· a) if C (current speaker) selects N (next speaker) in current turn, then C must stop speaking, and N must speak next.
· b) if C does not select N, then any other party self-selects, first speaker gaining rights to the next turn
· C) if C has not selected N, and no other party self-selects, then C may (but need not) continue.
Basic Turn types
· Adjacency pairs
One of the most noticeable things about conversation is that certain classes of utterances conventionally come in pairs.
Example:
· Question/answer
· Greeting/greeting
· Invitation/acceptance(declination)
· Offer/acceptance (refusal)
Noticeable Absence
The absence of a second pair part is most often treated  as a noticeable absence, and the speaker of the first part may infer a reason for the absence.
· Example in a question/answer sequence:
Child:	Have to cut these Mummy. 
		(1.3)
Child:	Won’t we Mummy.
		(1.5)
Child:	Won’t we.
Mother: Yes

Preference organization of Adjacency Pairs
An inferential aspect of adjacency pairs stems from the fact that certain first pair parts make alternative actions relevant in second position. In some adjacency pairs there is a choice of two likely responses, of which one is termed preferred response (because it occurs more frequently), and the other dispreferred (because it is less common).
Repairs
Repair is a generic term used in CA to cover a wide range of phenomena, from --- seeming errors in turn-taking, such as overlapping talk to any of the forms of what is commonly called ‘corrections’ – that is, substantive faults in the contents of what someone has said.
Repair types
	The repair system embodies a distinction between 
	1) the initiation of repair (marking something as a source of trouble), and 
	2) the actual repair itself. There is also a distinction between 
	1) repair initiated by self (the speaker who produced the trouble source), and 
	2) repair initiated by other. Consequently, there are four varieties of repair:
1. Repair is both initiated and carried out by the speaker of the trouble source.
EXAMPLE 
· 1.		I:	Is it flu: you’ve got?
· 2.→	N:	No I don’t think- I refuse to 		have all these things
     2. 	Repair is carried out by the speaker of the trouble source but initiated by the recipient.
EXAMPLE:
· 1	Ken:	Is Al here today?
· 2	Dan:	Yeah.
· 3	(2.0)
· 4.→Roger:	he is? Hh eh heh
· 5	Dan:	Well he is.
Roger’s turn (4) is an example of what is called a ‘next-turn’ repair initiator (NTRI). Other NTRIs may be words like ‘What?’, or even non-verbal gestures, such as a quizzical look.
3. 	The speaker of a trouble source may try and get the recipient to repair the trouble – for example if a name is proving troublesome to remember.


EXAMPLE:
In the following example the first speaker’s reference to his trouble remembering someone’s name initiates the second speaker’s repair.
1	B:He had this uh Mistuh W-m whatever, I can’t think of his first name, Watts on, the one that wrote /that piece
2	A:/ Dan Watts.
4. 	The recipient of a trouble-source turn both initiates and carries out the repair. This is closest to what is conventionally understood by ‘correction’.
EXAMPLE:
In the following example there is an explicit correction which is then acknowledged and accepted in the subsequent turn:
1	Milly: and then they said something about Kruschev has leukemia so I thought oh it’s all a big put on.
2.→	Jean:	Breshnev.
1. Interruption definition:
(Jennifer Coates)
    Violation of turn-taking rules of conversation. The next speaker begins to speak while the current
     speaker is still speaking, at a point in the current speaker`s turn which could not be defined as the last
     word. Interruptions break the symmetry of the conversational model: the interruption prevents the
     first speaker from finishing his/her turn, at the same time gaining a turn for oneself (second speaker).
Violation of the turn-taking model (Jennifer Coates)
· grabbing the floor
· hogging the floor (taking the floor although other speaker was selected)
· not responding (silence)
Definitions of overlap
· Bennett (1981) : Overlap is when two voices are going on at the same time.
Interruption vs. Overlap 
(Tannen 1990)
· High-involvement style
· High-considerateness style 
· High-involvement style: 
- little / no pause
· supportive tags (hms, yes, ok.)
· overlapping questions
· fast-paced latching (elaborating on a topic)
· conversation is not disrupted 
· shows interest and rapport
· High-considerateness style : 
· favour longer pauses 
· [bookmark: _GoBack]averse to overlaps
· await TRP
· no sudden topic shifts
Conclusion
· different conversational styles
· subculture, culture, individual style and predisposition 
· situation 
· hierarchy / relationship of the speakers

 






